Conference Welcome Address

Kim Miller-Dunn — ISA President

Director of Sales Development & Support
Emerson Process Management, Rosemount
Analytical Liquid Division

Kim joined ISA in 1986 and is currently a Member of Los Angeles
Section. She has vast experience in Section, District, Department, and
Society activities, including two terms on the ISA Executive Board as
District 11 Vice President and Professional Development Department
Vice President. She has served as Chair of the Council of Student
Affairs and Chair of the Board of Department Vice Presidents. She has
served on numerous Society committees and task forces and was
instrumental in developing and maintaining the International Student
Games and one of many involved in the development of the CAP
(Certified Automation Professional).

Kim has over 20 years of experience in the Automation industry with a specialty in analytical instrumentation.
She has worked on “both sides of the fence” in sales as well as engineering. Companies worked for include:
Teledyne Analytical, Yokogawa, Ralph M. Parsons Engineers and Constructors, 3D Instruments, Enron and
Emerson Process Management.

Kim is a graduate of Bakersfield Junior College and California State University, Long Beach with a Bachelor of
Science degree in chemical engineering. She is a Fellow in the Los Angeles Council of Engineering Societies
and received her CAP in 2006. She is active in the Cub Scouts with her sons.

Conference Keynote Address

Harsh Chitale
Vice President, Strategy and Global Marketing
Honeywell Process Solutions

Harsh Chitale is Vice President of Strategy and Global Marketing for
Honeywell Process Solutions, responsible for strategy, business
development and global marketing.

Chitale has had an impressive career with Honeywell in India in several
leadership positions. He joined Tata Honeywell in 1994. In 1997, Chitale
became the leader for the modular systems business in the Industrial
Solutions division in India. From 1999-2001, he was responsible for
strategy and business development for Tata Honeywell. In 2001 Chitale
was named head of the Advanced Solutions business in India and in
2002, he became the Regional General Manager for Honeywell Process
Solutions. In 2004, he was named managing director of Honeywell

Automation India Limited.

HOW AUTOMATION TECHNOLOLGY ADDRESSES THE OBSTACLES IN
THE POWER PATHWAY TO 2010

With global net electricity consumption forecast to double by 2025, the power industry must implement new
strategies ensuring the reliability and availability of the bulk power system. According to a 2007 NERC survey



of reliability issues, there is a growing concern with utility management and technical experts about the future
of an aging workforce, coupled with inadequate investment in current infrastructure to operate and maintain
plant systems. Survey participants also identified security, environmental regulations, renewable mandates,
and natural disasters as key issues.

Automation suppliers are committed to helping the power industry meet these major challenges. For example,
today’s innovative control systems improve the effectiveness of people, processes and assets. The rationale
behind this process knowledge approach is that it integrates data from different plant systems and facilitates
knowledge sharing—allowing a smaller, highly skilled workforce to make more informed decisions. It also
centralizes control room strategies and provides an integrated user interface enabling plant workers to be more
flexible.

Integrated automation engineering solutions, including remote monitoring and diagnostics services, help plant
managers take the pressure off on-site resources. In addition, integrated main automation contractor and
engineering services minimize workforce requirements and reduce project risk.

As utilities deal with declining investments in existing infrastructure, as well as a lack of new construction, they
must find ways to improve process efficiency and extend asset life. Here, too, automation technology can
provide significant benefits, focusing on those assets having the greatest impact on business performance. A
strategy of continuous technology evolution also ensures facilities maintain up-to-date process control
functionality while reducing the costs associated with system upgrades.

Most recently, the threat of cyber attacks as well as acts of terrorisms have elevated the topic of security to
mission-critical status. Honeywell has responded to this growing threat with a multi-layered approach to plant

safety and security that seamlessly integrates multiple technologies ranging from access control and video
surveillance, to automated mustering, asset tracking, and cyber security.

Conference Honors and Awards Address

Glen Reeves

Manager, Power Generation
Salt River Project

Glen is Manager of Power Generation for Salt River Project, and is
responsible for the operation, maintenance and engineering of SRP
operated coal, natural gas, hydro and renewable generating facilities as
well as oversight of SRP’s ownership interests in coal and nuclear
generating facilities operated by others.

Glen has been with SRP for over 37 years, holding positions of Engineer
[, 1, I, Plant Engineer, Assistant Superintendent, and Superintendent of
Santan Generating Plant, Manager of Agua Fria Steam Plant, Manger of
Employee and Labor Relations, and Manager of Fuels prior to becoming
Manager of Power Generation.

Glen is a graduate of California State Polytechnic University, (BSEE in
1969), and the ASU Center for Executive Development, Management Institute, in 1984. He also served as a
First Lieutenant in the U.S. Army Signal Corps in 1970-71.

Other activities include Board President, Tempe Community Action Agency, Member, SRP Credit Union

Supervisory Committee, Vice Chairman, SRP Political Involvement Advisory Committee, Member, Trapper
Mine Board of Directors Member, and ASME Member.

Glen enjoys fly fishing, automobiles, travel, sports, and reading.



